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NEW QUESTION: 1

You configure an alert in Power BI.

You need to alert users when the value of a tile exceeds a threshold. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Where should you configure the Power Bl alert so that it
triggers the process? Power BI
Common Data

¥ \licrosoft

'ho can see alerts configured for Power BI'?ﬁ 1,5},#""‘*‘-:{'7";' )

. B
W=

The person who created the alert.

The dashboard owner and the person who created the alert.
Everyone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

Explanation
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. oy rﬂ:
Where should 6. mréai{rﬁ ﬁ@ﬁu&mm% that it

triggers the process? Power BI - GT‘
Common Data Sefvice
PawerAutomate

PowerBl admin portal

Who can see alerts configured for Power BI?

The person who created the alert.

The dashboard owner and the person who created the alert.
Everyone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

Reference:
https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts

NEW QUESTION: 2

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

Lock a field on a form.

Trigger business logic based on a field value.

Use existing business information to enhance data entry.

You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

somporede/| | C | Ceyies

Aclions

Requirement Component

Lock a formyfield. 4

Conditions

Trigger business logic based on a field value.

Recommendation

Leverage existing business information
to enhance data entry.

Answer:



mponen warﬁ. (E
C:ct:ns - " . lquLLS ro;%b Component
- ok o 404
RN

Trl ness logic based on a field value. l Conditions I
| Recommendation I
rage existing business information
O\ to entance daaaty e
NEW QUESTION: 3

A company uses Common Data Service to manage account and contact information.

The company plans to use the Al Builder model to make key business decision.

You need to integrate prebuilt Al Builder models with Power Automate.

Which models should you use? To answer, select the appropriate option the answer area.
NOTE Each correct selection is worth one point.

Answer:

NEW QUESTION: 4

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:
Lock a field on a form.

Trigger business logic based on a field value.

Use existing business information to enhance data entry.



You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE' Each correct selection is worth one point.

g=ivlicrosott:
v Cre
hcfmns Requirement = Component
Lu-:ka fc:—rnrﬂeltl L
Conditions — '
| .T’ﬂmr bu51m55 Iagnc based on a field value.
Recommendation
Leverage existing business information
to enhance data entry.
Answer:

Components Answer AreM | Q Eﬂ@ S O{t

. Component
v Requirement po

Lock a form hels_d_; - Actions Il
Conditions

Trigger billsinéss logic based on afield value. [ Conditions I
Recommendation . '

Leverage existing business information
to énhance data entry.

Recommendation

NEW QUESTION: 5

You have a business process flow (BPF) that interacts with the Account entity.

You configure a new version for the BPF and add a new stage at the beginning.

You need to identify the impact of the new version on the existing account records.

What is the outcome in each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Scenario Action

Existing accounts sh @gd BPF.
Existing accnurg the new BPF.
Existi 1- ts only show the new stage.

What happens to existing accounts? v

What happens to new accounts? o i v

Wo BPF is linked to a new account.

The new BPEshiows only the new stage for %new account.

t

The new BPFTHh—WVM bﬁeﬁ @5‘@

Answer:
Scenario - Action

What happens to existih‘__g_@ accoM?l Cros Oft v
' Existing accounts show the old BPF.

Existing accounts show the new BPF.
Existing accounts only show the new stage.

What happens to new accounts? 7 v

I No BPF is linked to a new account,

The new BPF shows only the new stage for a new account.
The new BPF is showing in a new account.

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/business-process-flows-overview

NEW QUESTION: 6

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline.
What should you implement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement Function

Pass values from the current screen when
moving to another screen. Navigate

Back
MovePrevious

Display data to a user when the app is

offline. LoadData
LoadDateOffline
« ¥4 ShowData
Answer:
Requirement  |\/1,-rncnft Function
Pass values from the current screen when -
moving to another screen. Navigate
ack
MovePrevious
Display data to a user when the app Is v
offline. LoadData
LoadDateOffline
ShowData
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION: 7

You are designing a Power Virtual Agents chatbot for a store.

You need to teach the chatbot to acknowledge the store's product categories and the variations within specific categories.
You need to create custom entities to provide the chatbot with the knowledge of the product categories.

Which features should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer Area £
%
Requi Feature
Analyze misspellings, gram& ations, and semantic  [Siot filling

' Synonyms
P Smart matching

r Topics
g, o
A ity g
Wé’ﬂ%ﬂer by expanding the matching logic. Slot filling
Synonyms
qft"fg o Topics

tegory selected by a user during a conversation Siot filling
a variable for later use. Synonyms

' @‘T crosoft T

,Lqm,Microsoft —

Analyze misspellings, grammar variations, and semantic  [sjot filling
Synonyms
mart matching

Fuzzy matching

m&@'a@‘bot smarter by expanding the matching logic. Slot filling
Synonyms
Topics

Extract a category selected by a user during a conversation o~ filling
into a variable for later use. Synonyms

Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling

NEW QUESTION: 8

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step.

You need to make the action available to the Action Step.

Which two steps must you perform? Each correct answer presents part of the solution.
NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.



D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.
Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business

NEW QUESTION: 9

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution
that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct
solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers.

The chatbot must determine the group a customer belongs to based on their age. The age groups are:

*0-17

*18-25

*26-35

*36-55

*55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group.

Solution: Use multiple choice for Identify in the question and create options that represent of the age groups.

Does this meet the goal?

A. Yes

B. No

Answer: B (LEAVE A REPLY)

NEW QUESTION: 10

You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard components
should you use? To answer, select the appropriate options in the answer are a. NOTE: Each correct selection is worth one point.
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e = Microsoft,.........

2 System chart
Add a tag chart by using opened cases. s

Ares charn

System chart
Add a stacked colum : personal chart

Area chart
System chan

Add v@&l Bl wvisualization. Personal chart

Area chart

0 System charm
Add a chart from a view that 3 user creates. Personal chart

Arga chart

System chart
Add a doughnut chart that shows cases by owner. Personal chart
Area chart

Requirement
Component type

Add a tag chan by using opened cases. e

area chart

[system ehar
Add a stacked column char shared with your Team. mm
3 chart

System chan

Add a Microsoft Power Bl visualization.
& chart

Syrtem chart
Add a chart from a view that 3 uter crestes. T

&d L

- aierosoft EES

NEW QUESTION: 11

You are designing a chatbot for a sports outlet.

You need to complete the chatbot.

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more

than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE Each correct selection is worth one point.



=

Features . Answer Area ﬁ ﬂ‘ ﬁ Crose T E

Requireinent Feature
Topics

Enable the chatbot to relate to a real-world object or topic in a

dialog. Feature

Entities

Define the path and triggers for a chatbot conversation. Feature
Variables

: Implement conditional logic to dynamically route a conversation Feature
Flows across different paths.

Answer:
Features Answer Area
Requirement Feature
Topics
Enable the chatbot to relate to a real-world object or topic in a s
Entities
- dialog.
Entities
Define the path and triggers for a chatbot conversation. Topics
Variables .
: lmplement conditional logic to dynamically route a conversation Variables
Flows ' ross different paths.. ﬂ
|ICF8S0OI1
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables

NEW QUESTION: 12

A guest asks about the start time of a specific scheduled event and wants to know what the snow conditions will be like during their stay.
You need to determine how to design the chat solution to answer those questions.

What should you do? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Scenario
Identify and reference the company event a

Action
v

guest mentions. Load the response into a variable

Use smart matching to load an entity into a topic
Load the extracted topic into a variable

Identify attributes for snow conditions. v
Create a custom entity
s v |Create a new topic

SR /] | Greate-anew,variable
. V1) Create-an’escalation

Answer:

Acuons Answer Area

Export data from Gum'mon E‘;er{;a% E U J|_ L __________________ I

into Microsoft Excel | Train the prediction Al model by using .

______*___________' I | Common Data Service data :

________________ - |

Train the category classification Al model b g - - - !

by using Common Data Service data : _________________

el g gy e L | @ Publish the Al model

Train the Al model by using data |

exported to Microsoft Excel BN S o s e

— e e s o mm ms mw s mw s s s s o

- e — e — e e e e —a—— — = —

[ —

Import the Al model analysis into
Common Data Service

W -

Train the prediction Al model by using
Common Data Service data \

Explanation
Graphical user interface Description automatically generated




Scenario Action

Identify and reference the company event a
guest mentions. riable

to Icad an n1it3r into a topic

Identify attributes for snow cnnditlansh =1‘"\

= '.i- -ﬁl * J‘.- —
% | ',u- L ® L ML
AT Cr ata a new top-ir.:
Create a new variable
Create an escalation

Box 1: Load the extracted topic into a variable

Power Virtual Agents uses entities to understand and identify a specific type of information from a user's responses. When saving the
identified information to a variable, a variable type will be associated with it. The variable type is analogous with the entity.

In Power Virtual Agents, a topic defines a how a bot conversation plays out.

A topic has trigger phrases - these are phrases, keywords, or questions that a user is likely to type that is related to a specific issue - and
conversation nodes - these are what you use to define how a bot should respond and what it should do.

Box 2: Create a custom entity

The prebuilt entities cover commonly used information types, but on some occasions, such as when building a bot that serves a specific
purpose, you'll need to teach the bot's language understanding model some domain-specific knowledge.

Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling

NEW QUESTION: 13

You need to design the guest check-in solution.

Which technologies should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:



NEW QUESTION: 14

You are a Dynamics 365 for Customer Service developer.

You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the company's
social media teams distribution list.
You need to create a connection to the Twitter service and build a solution.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and
arrange them in the correct order.

Actions Answer Area

TR D A R R R R
prqect and connection set. &

Mamhmhiwhmmswmhm.

{:malemacmnto!mdambienmm %

Sign in to Power Automate and create a new blank flow. E

©O

Create a trigger 1o send a mobile notification.

 Select the social media connector, generate an au
from the serace, and enter the key for the co

Create an action to search for the new pgStS)

=" Microsoft

Select the social media connector and enter the user credentials
for the connection.

Answer:




Answer Area

Sign in to Power Automate and create a new
blank flow.

Select the social media connector and enter the
user credentials for the connection.

Create an action to search for the new posts
with the hashtag:

Create a trigger to send a mobile notification

1 - Sign in to Power Automate and create a new blank flow.

2 - Select the social media connector and enter the user credentials for the connection.
3 - Create an action to search for the new posts with the hashtag.

4 - Create a trigger to send a mobile notification.

NEW QUESTION: 15

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution
that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct
solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting
documents to customer records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled.

You need to recommend a storage solution that keeps storage costs low.

Solution: Enable OneNote integration.

Does this meet the goal?

A. No

B. Yes

Answer: A (LEAVE A REPLY)

NEW QUESTION: 16

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually. You
need to ensure that users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution. NOTE Each
correct selection is worth one point.

A. Latest version of Mozilla Firefox

B. Ul Flows application
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C. Latest version of Microsoft Edge
D. On-premises data gateway

E. Selenium IDE

Answer: A,B,D (LEAVE A REPLY)

Valid PL-200 Dumps shared by TrainingDump.com for Helping Passing PL-200 Exam! TrainingDump.com now offer the newest PL-200
exam dumps, the TrainingDump.com PL-200 exam questions have been updated and answers have been corrected get the newest
TrainingDump.com PL-200 dumps with Test Engine here: https://www.trainingdump.com/Microsoft/PL-200-practice-exam-dumps.html

(304 Q&As Dumps, 40%OFF Special Discount: Exam-Tests)

NEW QUESTION: 17

You are a Dynamics 365 Customer Service help desk administrator.

Cases entered in forms require different types of data to be stored in different types of fields.
You need to create forms for each of the following case types:

Case type Requirement
Case type A A new case form that includes a timeline
Case type B A new case form that includes a business process flow
Case type C A new case form that can display case data on an interactive dashboard
A new mobile-friendly case form that requires minimal fields for record
creation
Anew mebjle:friendly case form that displays the subject, case title, and
stalus fields'from ‘a parént-case

Case type D

Case type E

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each source may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.


https://www.dumpsfiles.com/files/Microsoft/PL-200/Microsoft.PL-200.v2022-04-11.q100
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Form types Answer Area
'_qui ck c_reate Case type Form type
main | Case type A Form type
: quickview Case type B :_ ‘Form type
card _ __ Case type C Form type
Case type D Form type
17 )\1iGaseteE | Fomitype
Answer:
Form types Answer Area
quick create Case type Form type
main Case type A main
quick view Casetype B main
card Casetype C main
Casetype D | quick create

RAirvranend
IVIICrosoTt

Casetype E | quick view

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-design-forms-customer-service-hub

NEW QUESTION: 18
You are designing a chatbot for a sports outlet.
You need to complete the chatbot.



Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE Each correct selection is worth one point.

Answer:

NEW QUESTION: 19

You are using Power Bl to build a dashboard for a company.

You must make the dashboard available to a specific set of users, including employees and five external users. The number of employees
that require access to the dashboard varies, but usually less than 100.

Employees and external users must not be permitted to share the dashboard with other users.

You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a dynamic distribution list. Add all users to the distribution group and use the list to share the dashboard.
B. Sign into the Power Bl service. Open the dashboard and select Share.

C. Enter the individual email address of internal and external users.

D. Sign into Power Bl Desktop. Open the dashboard and select Share.

E. Clear the Allow recipients to share your dashboard (or report) option.

F. Create a distribution group. Add all users to the distribution group and use the list to share the dashboard.
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

NEW QUESTION: 20

You create and publish a Power Bl report that contains an embedded canvas app. The report will be used by multiple people.
The canvas app has an issue that must be corrected.

You update the canvas app.

You need to ensure that the updated canvas app is available in the published Power Bl report.
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What should you do?

A. Publish the Power Bl report from Power Bl Desktop.

B. Manually refresh the data source on the published Power Bl report.

C. Publish the Power BI report from Power Bl Desktop and reshare to any users.

D. Publish the canvas app.

Answer: B (LEAVE A REPLY)

If you change the data fields associated with the visual, you must edit the app from within the Power Bl service by selecting the ellipsis (...)

and then selecting Edit. Otherwise, the changes won't be propagated to Power Apps, and the app will behave in unexpected ways.

The Power Apps visual can't trigger a refresh of Power Bl reports and Power Bl data sources from within Power Bl Desktop. If you write back
data from the app to the same data source as the report, your changes won't be reflected immediately in Power Bl Desktop. Changes are
reflected on the next scheduled refresh.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/powerapps-custom-visual#limitations-of-the-power-apps-visual

NEW QUESTION: 21

You create a report by using Power Bl Desktop and publish the report to the Power Bl service. You enable Power Bl visualization embedding
in a model-driven app.

You need to configure the model-driven app to display a Power Bi tile

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and
arrange them in the correct order.

Actions Answer Area

Pin the Power Bl report to a new
dashboard in the Power Bl service

Create a personal dashboard in the
model-driven app

appropriate user in the app

OB

Share the dashboard with the @

Add a Power Bl tile to the dashboard
and select the Power Bl dashboard in
the app

Ensure the dashboard is available to the
appropriate security roles

Answer:
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Answer Areg (05011

Create a personal dashboard in the model-
driven app

Add a Power Bl tile to the dashboard and select
the Power Bl dashboard in the

Share the dashboard with the appropriate user
in the app

1 - Create a personal dashboard in the model-driven app

2 - Add a Power Bl tile to the dashboard and select the Power Bl dashboard in the
3 - Share the dashboard with the appropriate user in the app

Reference:

https://docs.microsoft.com/en-us/powerapps/user/add-powerbi-dashboards

NEW QUESTION: 22

A company uses Common Data Service to manage account and contact information.
The company plans to use the Al Builder model to make key business decision.

You need to integrate prebuilt Al Builder models with Power Automate.

Which models should you use? To answer, select the appropriate option the answer area.

NOTE Each correct selection is worth one point.
Scenario Model

Extract specific text from a POF document

Text recogiffipfrmodel
Key piifase extraction model

»Tekt jeCognition model and key phrase extraction model

Determine the likelihood that customers will purchase, ™

v

additional products ¢ Sentiment analysis model

h Category classification model
NATepacion medel.

| YPredictionmodel | L

Answer:




Scenario

Extract specific text from a PDF document.

Text recognition model

Determine the likelihood that customers will purchase
additional products.

4|—Categufy classification model
Entity extraction model
Prediction model

Explanation

Scenario

Extract specific text from a PDF document.

Text recognition madel
Key phrase ektraction model
S i >

likelihood that cu w:ll purchase s " -

$@¥ OSOIL Sentiment analysis model

Category classification model
Entity extraction model
Prediction model

Reference:
https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition

NEW QUESTION: 23

You manage the Dynamics 365 Customer Service environment for an organization.

Microsoft SharePoint will not be deployed in the environment for a year.

You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.
Which three solutions can you currently implement? Each correct answer presents part of the solution. NOTE:
Each correct selection is worth one point.

NOTE: Each correct selection is worth one point.

A. Microsoft OneDrive for Business

B. Microsoft Yammer

C. Microsoft OneNote

D. Microsoft Skype for Business



E. Microsoft Exchange Online
Answer: B,D,E (LEAVE A REPLY)
Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services

NEW QUESTION: 24

You manage the Dynamics 365 Customer Service environment for an organization.

Microsoft SharePoint will not be deployed in the environment for a year.

You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.
Which three solutions can you currently implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Microsoft Skype for Business

B. Microsoft Exchange Online

C. Microsoft OneNote

D. Microsoft Yammer

E. Microsoft OneDrive for Business

Answer: A,B,D (LEAVE A REPLY)

Explanation/Reference:
https://docs.microsoft.com/en-us/power-platform/admin/add-office-365-online-services

NEW QUESTION: 25

The business team provides the following list of features that they would like you to implement:
* Group by or sort columns in the current view.

* Configure a business rule to show an error message.

* Edit values in calculated fields.

* Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Yes
’ . No
Group by or sort columns in the current view.
Yes
- No
Configure a business rule to show an error meessage.
Yes
; : . No
Edit values in calculated fields
Yes
Edit the Address composite field. No
Yes
use the editable grid on mobile phones, No
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Answer:

Yes
No

Group by or sort columns in the current view.

No

Configure a business rule to show an error meessage.

Yes |
Edit values in calculated fields

Edit the Address composite field. ] M

use the editable grid on mobile phones.

NEW QUESTION: 26
You are designing an app for a bank.
You must create entities for the app and configure relationships between entities:

Entity Requirements

This entity represents a person who is. applying for a loan. The entity must
LoanApplicant contain an attribute named Email; This attribute must provide look-up for
the name of the applicant.

This entity represents.a loan application. Loan applicants may apply for
one loan per application. Loan applicants may have more than one active
application. SRS _ Py

This entity rents e t Ma‘bplicant intends to purchase.

Which relationship types should you use? To answer, drag the appropriate relationship types to the correct requirements. Each relationship
type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Relationsh es swer Area
: I I\7f| Croso ft Requirement Relationship type

1:N
e | The email attribute of the Loan Applicant entity must
' provide a look-up to the contact name and email.
N:1 Loan applicants can apply for one type of loan per

application. Applicants can have more than one application.

Loans must be applied for for a single property.
Answer:



Relationship types Answer Area

AN ~rcnft Requirement | Relationship type
==t ICTOS “Fhe email attribute of the Loah Applicant entity must
NN . - 2l
| provide a look-up to the eontact name and email.
N:1 Loan applicants can’@pply for one type of loan per NN
application.-App’litants can have more than one application. '
Loans'must be applied for for a single property. 1:N
Explanation:
Box 1: N:1
You add a lookup column with a many-to-one relationship.
Box 2: N:N
Box 3: N:1
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-entity-lookup

NEW QUESTION: 27

You have a canvas app that contains the following text input fields: Id, FirstName, LastName. The app also has a button named Button1.
The OnSelect property for Button1 contains the following expression:

Collect(People, {Id:Id.Text, FirstName:FirstName.Text, LastName:LastName.Text}) For each of the following statements, select Yes if the
statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement

The People collection is automatically created if it does not aiready exist.

When Button1 is pressed, if a record with the current vaiue of Id. Text
already exists in the People collection, the vaiues for FirstName and
LastName are updated.

If you update the record in the Caliection function to iclude the value from
a new field named Age, it will result in an error. [
|

Answer:



Statoment O f ¢

The People collection is automatically created if it does notalready exist.

When Button1 is pressed, if a record with the current value of Id. Text
already exists in the People collection, the values for FirstName and
LastName are updated.

If you update the record in the Cellection function to iclude the value from
a new field named Age, it will result in an error.

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-clear-collect-clearcollect

NEW QUESTION: 28

You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screen1.

You need to configure the scope for the business rule.

Which scope should you use?

A. All Forms

B. Entity

C. Screen1

D. Global

Answer: B (LEAVE A REPLY)

Explanation

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION: 29

You manage Dynamics 365 for a company.

You must prevent users from launching and using Power Automate.
You need to hide the Flows button on the user interface.

Which configuration setting should you change?

A. the Site Map

B. the Entity component of the default solution

C. the Customizations section of System Settings

D. the Buttons tab of Flow

Answer: C (LEAVE A REPLY)
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NEW QUESTION: 30

You are designing a chatbot for a sports outlet.

You need to complete the chatbot.

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Features Answer Area
Requirement Feature
Topics
Enable the chatbot to relate to a real-world objector topic in a Feature
o dialeg.
Entities
Define the path and triggers for a chatbot conversation. Feature
Variables
Implement conditional logic to dynamically route a conversation Feature
Flows across different paths.
Answer:
Explanation

Graphical user interface, text, application, email Description automatically generated

Requirement Feature

Enable the chatbot to relate to a real-world object or topic in a
dialog.

Entities

Define the path and triggers for a chatbot conversation. Topics

Implement conditional logic to dynamically route a conversation \ariables
across differentpatiss o+ _ . _ L.

Box 1: Entities

Out of the box, Power Virtual Agents comes with a set of prebuilt entities, which represent the most commonly used stereotype information in
real-world dialogs, such as age, colors, numbers, and names.

With the knowledge granted by entities, a bot can smartly recognize the relevant information from a user input and save it for later use.

Box 2: Topics

In Power Virtual Agents, a topic defines a how a bot conversation plays out.

You can author topics by customizing provided templates, create new topics from scratch, or get suggestions from existing help sites.



A topic has trigger phrases - these are phrases, keywords, or questions that a user is likely to type that is related to a specific issue - and
conversation nodes - these are what you use to define how a bot should respond and what it should do.

Box 3: Variables

Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later in the conversation.
For example, you can save a customer's name in a variable called UserName. The bot can then address the customer by name as the
conversation continues.

You can use variables to create logical expressions that dynamically route the customer down different conversation paths.

Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-flow
https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables

NEW QUESTION: 31

A company has a canvas app that includes the following screens: Screen1 and Screen?2.

The OnVisible property for Screen1 contains the following expression.

Set(AgeGroups, ["1-25", "26-54", "55+"])

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes No
(¥

AgeGroups can be accessed from Screen1 and S¢reenz. O O
AgeGroups is a collection. O O
You can use the Updatefunction to change values in AgeGroups. O O
Answer:

Statements Yes No
AgeGroups can be accessed from Screen1 and Sereen2 O @)
AgeGroups is a collection. O O]

You can use the Update function to change values in AgeGroups. @ ®
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NEW QUESTION: 32

You need to design and create the solution for gathering contact information from guests for marketing purposes.
What should you use? To answer, select the appropriate options In the answer area.

NOTE: Each correct selection is worth one point.

Action

Extract business card data.

Al Builder ol
Common Data Service

Paower Virtual Agents

Power Automate

Implement the contact gathering solution.

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model.

Answer:

EZ“ J;IJ Cros D“"“ '1: Solution

Extract business card data.

Al Builder
Common Dafa Service
Power Virtudl Agents
Power Automate

Implement the contact gathering solution..”

Create a new entity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model.

NEW QUESTION: 33

A company creates a Power Virtual Agents chatbot.

You need to determine when live agents are engaged to provide support.

Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
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NOTE: Each correct selection is worth one point.

Metrics Answer Area
| _ | 1 Y

Engagement over time Process Metric
Session outcomes over time Determine whichtdpies are transferred to live | Metric

agents most aften,
Escalation rate drivers -
Determine the number of chats per day that Metric

' : are transferred to live agents.
Escalation rate

Answer:
Metrics Answer Area
Engagement over time Process Metric
Session outcomes over fi rne% Determine whichtopies are transferred to live |Escalation rate drivers
agents most often.
Escalation rate drivers : : S—
Determine the number of chats per day that Session outcomes over time
' . are transferred to live agents. '
Escalation rate
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams

NEW QUESTION: 34

You need to design the resort portal to meet the business requirements. Which data source should you use?
A. SQL Server

B. Azure SQL Database

C. Common Data Service

D. Microsoft Excel

Answer: (SHOW ANSWER)

NEW QUESTION: 35

You plan to automate several different processes by using Power Automate.

Each process has unique characteristics.

You need to recommend components for each process.

Which components should you recommend? To answer, drag the appropriate components to the correct processes. Each component may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Components

| Attended Ul flow

| Unattended Ul flow

-quﬂtmsaummmdm

e ——— ;A‘i:cisg&la from a public web site with no APl |
WA
_ Flow that uses a prebuilt mmadhj ﬁm[muw for emaits processed through an '

Answer:
Components
Attended Ul flow Component
s ) o ST TG
Flow that uses a custom connector N
Flow that uses a prebuilt connector Unattended Ul flow

NEW QUESTION: 36

You need to design and create the solution for gathering contact information from guests for marketing purposes.
What should you use? To answer, select the appropriate options In the answer area.
NOTE: Each correct selection is worth one point.

Action

Extract business card data. Oﬁ\
Al Builder

Cnmm:_m S

P w Agents
% utomate

Implement the contact gathering s{“@

Create a new entity extraction component.

60 te the solution WIﬂ'I Azure Cugnmve Services.
u;%_ i .

Answer:



Acton soluton

xtract business card data. -
Al Builder

Common Data Service

Power Virlual Agents

Power Automate

nplement the contact gathering solution. v
Create a new entity extraction component.

integrate thesolution w.tthﬁmre Cognitive Services.
USe - prabuit Almodel = T ¢ |

NEW QUESTION: 37
You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365.

You need to help end users understand which actions to take next and ensure that user interaction occurs in manageable steps.
Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Guide the user with actions to take. v
Configure views and charts.

Configure business processiflows.
Configure workfiows.

“nsure user interaction in manageable steps: w
Configure the timeline én the fc:-rm

Configure each stage wnth t'“ wtruna that riEed tn e tOmpIEted
Configure Insights.

Answer:

Guide the user with actions to take. v
Configure business process:flows.
Configure workflows.

“nsure user interaction in manageable steps: b4
Qonfigure the timeline on the form.

Gonfintralagch sagé Withthé actions that need to be completed.
onfigure Tnsights.

NEW QUESTION: 38
You need to design and create the solution for gathering contact information from guests for marketing purposes.

What should you use? To answer, select the appropriate options In the answer area.
NOTE: Each correct selection is worth one point.



Answer:

NEW QUESTION: 39

You have a business process flow.

You need to update the business process flow while minimizing administrative and maintenance efforts.

What should you implement? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area

Action step

Requirement = Feature

Classic workflow Allow users to navigate tothe previous stage
only from specific stages.

Power Automate flow +A\Y

A list records in specific .Ees on

ICrOSO

Feature

Feature

Answer:



Features \ /| | /AnsweLArea.l. 4

Action step

Requirement Feature

_(:.:Ewsic workflow Allow users to navigate (0 the previous stage

. Power Automate flow
only from specific stages. -

Power Automate flow

Create checklist records in specific stages on | action step
demand.

NEW QUESTION: 40

You create a canvas app for a sales team. The app has an embedded Power Bl tile that shows year-to-date sales. Sales users do not have
access to the data source that the tile uses.

Sales team users must be able to see data in the Power Bl tile. You must minimize the level of permissions that you grant and minimize
administrative overhead.

You need to share another Power Bl component to make the data visible.

What should you share?

A. The Power Bl dataset the tile uses as a data source.

B. The Power Bl workspace that includes the tile.

C. The Power Bl dashboard that includes the tile.

Answer: C (LEAVE A REPLY)

Once shared, the PowerApps app will be accessible by all users who have permissions to access the app. However, in order to make the
Power Bl content visible to those users, the dashboard where the tile comes from needs to be shared with the user on Power BI. This
ensures that Power Bl sharing permissions are respected when Power Bl content is accessed in an app.

Reference:

https://powerapps.microsoft.com/en-us/blog/power-bi-tile-in-powerapps/

NEW QUESTION: 41

You need to design the guest check-in solution.

Which technologies should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Answer:

NEW QUESTION: 42
You are designing a canvas app that connects to Common Data Service.
You need to configure the app to meet the requirements and ensure that the canvas app is available offline.
What should you implement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement

Pass values from the current screen when
moving to another screen.

Display data to a user when the app 15
offline.

=- Microsoft

Answer:

Function

-

Navigate

Back

MovePrevious

LoadData

LoadDateOffline




Requirement Function

Pass values from the current screen when S
moving to another screen. Navigate
Back
MovePrevious
Display data to @& user when the app Is v
offline. LoadData
LoadDateOffline
ShowData
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION: 43

You use Power Bl Desktop to configure Power Bl reports.

You need to create a canvas app that displays user account information and include the app in a Power Bl report.
Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. From the Power Apps Insert menu, add a Power Bl tile

B. From the Power Bl Desktop menu, insert a Power Apps visual and include the required fields in the Power Apps data
C. Publish the report to the Power Bl service

D. Connect to Common Data Service from Power Bl Desktop

Answer: B,C,D (LEAVE A REPLY)

Explanation

Step 1 (B): Here's how we embed PowerApps into a Power Bl report:

* Download and login to the Power Bl desktop application

* Click on (...) and select "Import from the marketplace."

Step 2: Open Power Bl desktop and use "Get data" to connect with the Common Data Service data source.
Step 3: Publish the report to Power Bl service.

Reference:

https://purple.telstra.com/blog/powerbi-integration-with-powerapps

NEW QUESTION: 44

A company uses Common Data Service to store sales data.

For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.
The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.
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Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area
and arrange them in the correct order.

Answer:

NEW QUESTION: 45

You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screen1.
You need to configure the scope for the business rule.

Which scope should you use?

A. All Forms

B. Screen1

C. Entity

D. Global

Answer: (SHOW ANSWER)
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NEW QUESTION: 46

You are a Dynamics 365 for Customer Service developer.

You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the company's
social media teams distribution list.

You need to create a connection to the Twitter service and build a solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and
arrange them in the correct order.

Actions

Sign in to the Business platform admen center and create a new
| project and connection set

Create a tngger to search for the new posts with the hashtag

Create an action to send a mobile nolific ation

. Sign in to Power Autornate and create a new blank flow. i 8 ] |

: = —
Create a tngger to send a mobie notific ation

Select the social media connector, anﬁmﬁun ey
| from the senace, and enter the key for the connection

Create an action lo search for the new posts with the hashlag

S AT rosoft

| Selact the social media connector and
for the connection

Answer:

Actions

Sign in to the Business platform admen center and create a new
prosect and connection set

Create a tngger to search for the new posts with the hashtag

Create an action to send a mobike notific ation

Sign in to Power Automale and create a new blank flow

Create a tngger 1o send a mobile notific ation

Select the social media connecior, gegeral
from the senace, and enter the key forthe'go

Create an action to search for the new pasts with the hashtag

Select the social media connector and enter the user credentials
for the connection
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NEW QUESTION: 47

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution
that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct
solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.

You administer the Microsoft 365 and Power Platform environments for Contoso, Ltd. The company has a model-driven app that is used to
track customer interactions with employees. The app uses standard table types for customers. A user named Elisabeth Rice signs in to the
app by using the following sign in name: Elisabeth.Rice@contoso.com.

After marriage, Elisabeth changes her legal name to Elisabeth Mueller.

You need to update the sign in name for the user without losing any application history.

Solution: Ask the Microsoft 365 administrator to sign in to the admin portal and change the username.

Does the solution meet the goal?

A. No

B. Yes

Answer: A (LEAVE A REPLY)

NEW QUESTION: 48

You are a Dynamics 365 administrator.

You create a new app.

You need to create the site map for the app.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area
and arrange them in the correct order.
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Actions Answer Area

Add a subarea.

Add a view.

Add a group.

Add an area.

|
:Microsoft

Answer:

Actions Answer Area

Add a subarea. Add an area,ﬂﬂk
2
Add a view. ‘g\i@%ﬁgmup.

Add a subarea.

Add a group. ‘ﬁﬁﬁ@@

Add an area.

@ Microsoft

NEW QUESTION: 49

A company uses Common Data Service to manage account and contact information.

The company plans to use the Al Builder model to make key business decision.

You need to integrate prebuilt Al Builder models with Power Automate.

Which models should you use? To answer, select the appropriate option the answer area.
NOTE Each correct selection is worth one point.



Scenario L ‘ N Model

Extract specific text from a PDF document. M ICIOS Oft v
o Text recognitionmodel

Key phrase extraction model

Text recognition model and key phrase extraction model

Determine the likelihood that customers will purchase © v
additional products. Sentiment analysis model

Category classification model

Entity extraction model

Prediction model

Answer:

Explanation

Scenario

Extract specific text from a PDF document.

Text recognition madel
Key phrase exiramﬂn model

on model and key phrase extraction model

likelihood that will purchiase © v
$@¥ OSOIL Sentiment analysis model
Category classification model
Entity extraction model
Prediction model

Reference:
https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition

NEW QUESTION: 50

You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365.

You need to help end users understand which actions to take next and ensure that user interaction occurs in manageable steps.
Which actions should you perform? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Guide the user with actions to take. v
Configure views angd" ;
Configure busi process flows.

Configu 5.

id
igure the timeline on the f s
N wd stiga it IQJM% rosadt

A\} Configure Insights.

Ensure user interaction in manageable steps.

Answer:

Guide the user with actions to take.

Ensure user interaction in manageable steps.

..M'

NEW QUESTION: 51

You create a new Power Virtual Agents chatbot for an organization.

Testing and production deployment of the chatbot are not complete.

You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer, select the appropriate
options in the answer are a. NOTE: Each correct selection is worth one point.

Answer:



NEW QUESTION: 52

A company creates a Power Virtual Agents chatbot.

You need to determine when live agents are engaged to provide support.

Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Metrics Answer Area . = M f
Engagement over time prm; é é Metric
Session outcomes over time Determine whic w‘%nﬂenm to live Metric
agents must
EScRD o e numher of chats per day that Metric
e @4 -ansferred to live agents.
Answer:
Metrics Answer Area @
Engagement over time Process 00 Metric
Session outcomes over time Determine whi w?ansferred tolive | Escalation rate drivers
agents most
Escalation rate drivers _ 49
Determine he numbel of chais per day that ssion outcomes over time
Escalationrate | A I =Khicros Oﬁf
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams

NEW QUESTION: 53

The business team provides the following list of features that they would like you to implement:
* Group by or sort columns in the current view.

* Configure a business rule to show an error message.

* Edit values in calculated fields.



* Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Yes
; No
Group by or sort columns in the current view.
Yes
£ No
Configure a business rule to show an emor meessage.
] Yes
Edit values in calculated fields No
. Yes
Edit the Address composite field. No
bl Yes
use the editable grid on mobile phones. ' g
: ’ S\ nicrasift
Answer:
Explanation

Action
Group by or sort columns in the current view.

Configure a business rule to show an error message.

Edit values in calculated fields.

Edit the AddreSs tomposite field

Use the editable grid on mobile phones.

NEW QUESTION: 54

You are creating a Power Virtual Agents chatbot that uses multiple topics.

Each user interaction can reference more than one topic.

You need to be able to capture a value in an initial topic and use it in subsequent topics.
Which type of variable should you create?

A. Context



B. Bot

C. Topic

Answer: B (LEAVE A REPLY)
Explanation/Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/authoring-variables-bot

NEW QUESTION: 55

A company has a custom website.

You need to embed a Power Virtual Agents chatbot into the website.
What should you use?

A. Webpage URL

B. Form ID

C.Bot ID

D. IFrame

Answer: D (LEAVE A REPLY)

Explanation/Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/publication-connect-bot-to-web-channels

NEW QUESTION: 56

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team.
Members of the sales team cannot access the app.

You need to ensure that sales team members can access the app.

Where should you configure app permissions?

A. Security Roles

B. Manage Roles

C. Dynamics administration center

D. Dynamics 365 home

Answer: B (LEAVE A REPLY)

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-roles

NEW QUESTION: 57

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline.
What should you implement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Requirement Function

Pass values from the current screen when v
moving to another screen. Navigate
Back
rﬂ\ePF rﬁﬁuus £t
Display data to a user when the app Is : v
offline. LoadData
LoadDateOffline
ShowData
Answer:
Requirement Function

Pass values from the current screen when
moving to another screen.

(oo (Rt
5f \\e
Display data to M%Pﬁhe app Is s

— e o mes oS o

offline. [ LoadData

I
_____ .

LoadDateOffline
ShowData

Explanation



Requirement Function

Pass values from the current screen when {;’
moving to another screen.

ey
MovePrevious

Loadbatéﬁmine
== Microsoft SHowtn

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION: 58

You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week.
Which dashboard components should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

MitTdsoft i

Add a tag chart by using opened cases. System chant
Personal chart

Area chart

i System chart
Add a stacked column charpshiared with your team Personal chart
Area chart

e System chart
Add a MicraseltPower Bl wisualization, Perscnal chart

Area charn

System chart
Aid a chart from 3 view that a user creates. Personal chart

Arga chart

System chart
Add a doughnut chart that shows cases by owner. Personal chart
Arga chart

Answer:



Requirement
Component type

Add a tag chart by using opened cases. Jsvstem chant |
9 el Personal chart
Area chan

Syaem chart
Add a stacked columnichart shared with yourieam. JPersonal chart

Add a Micrasoft Fower Bl wisualization. ilrersanal chart
Area chart

System char
Add a chart from a view that a user creates Perscral chart

1Riea chant

System chan |

Personal chart
Area chart

Explanation

System

Personal

Personal

Personal

System

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/add-edit-power-bi-visualizations-da

NEW QUESTION: 59
You manage the Dynamics 365 environment for a company.
You need to ensure that there are no leads for a customer before you create a new opportunity for the customer.

How can you use duplicate detection rules to achieve this goal? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Duplicate detection rule criteria
Base record type

Lead
B

pportunity

\
Basﬁk&mg .

Topic
Account
Originating Lead




Answer:

Duplicate detection rule criteria Value
Base record type v
Lead
-ACEouNt
‘Opportunity
/| Baseffecard field v
Topic
Account
“Originating Lead

NEW QUESTION: 60

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.

Which tool should you use for each requirement? To answer, select the appropriate options in the answer area.
NOTE Each correct selection is worth one point.

MuULTIrauLrn (RS ]]

‘mail when the status changes. -
Dynamics 365 workflow

Microsoft Flow
Business Process Flow

MNirracernt
AL

ext when the Opportunity is created. v
Dynamics 365 workflow
Microsoft Flow

Business Process Flow

Jreate a Wunderlist task. -
Dynamics 365 workflow

Microsoft Flow
Business Process Flow

Answer:



| Select information to pass to the SharePoint list Start recording the Ul flow. ,
:‘.T.':':T_T.‘_T_T.'.'."_'_'_'.‘::'l'i‘.'l'.'.';__ ________ N e e B
[ Cﬂpy and paste the text in the output definition window. | Sl % & b el el 1
‘_‘_‘_‘_‘_t‘_‘_‘_‘_‘_‘_‘_‘_‘_‘_'_‘_'_‘_' I On the Outputs menu of the Ul flow, choose Select '
Dn the Outputs menu of the Ul flow, choose Select | J=y textomscreen.
Ltextonscresn. _ _ _ _ _ _ _ _ _ ___ R R R e e N
e o b,
1_Er_lter_&i\arl19_an-_d dfsfnehﬂj fer TEEM.E ".E‘. - 1 Select information to pass to the SharePoint list. |
""" I
———————————— e ———— T — — - l
Stﬂnrﬂtﬂrdlnﬁlthemﬂﬂw ' ::::I:::::I:::::I::::::
T S S
______________ BregapEE I
l Stﬂp the recgrdmg and save the flow. i1 Enter a name and description for the output |
_____________________ I I
b oo oo oo e o e omm e omm e o omm Em e o mm oEm s omm Em oas E= -
Explanation

Automation Tool

Email when the status changes. -
Dynamics 365 workflow
Microsoft Flow

Busmess Pr_ﬂcess Flow

e B1RR

Text when the Opportunity is greated, & G """ v

D-,rnarm:s 365 workflow
Microsoft Flow
Business Process Flow
Create a Wunderlist task. -
Dynamics 365 workflow
Microsoft Flow
Business Process Flow

NEW QUESTION: 61

You are a Dynamics 365 administrator for a veterinarian clinic.

On the client appointment form, there is a dropdown field for clients to select their type of pet. If a client selects the option Other, the
veterinarian wants a text field to appear so that additional details can be added.
You need to create a dynamically visible field.

What should you configure?

A. field visibility on the form

B. workflow

C. business process flow

D. business rule

Answer: D (LEAVE A REPLY)

Explanation/Reference:
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Create apps by using Power Apps
Question Set 1

Valid PL-200 Dumps shared by TrainingDump.com for Helping Passing PL-200 Exam! TrainingDump.com now offer the newest PL-200
exam dumps, the TrainingDump.com PL-200 exam questions have been updated and answers have been corrected get the newest
TrainingDump.com PL-200 dumps with Test Engine here: https://www.trainingdump.com/Microsoft/PL-200-practice-exam-dumps.html

(304 Q&As Dumps, 40%OFF Special Discount: Exam-Tests)

NEW QUESTION: 62
A company deploys several model-driven apps. The company uses shared devices in their warehouse. The devices are always powered on.

Users log on to the devices and then launch the apps to perform actions.

Unauthorized users recently uploaded several files after another user failed to log out of a device. The company needs to prevent these
incidents from occurring in the future.

You need to configure the solution to prevent the reported security incidents.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Action

Prevent unauthorized access to devices. v

Set an inactivity limit in the user's group policy.

Set a timegut in the.Power Platform admin center.

Configure access controls in Azure Active Directory.

Configure a Power Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a specific type of file. v
Enter the restricted file types ‘En the SharePoint ac!mip center.

Enter the allowed file typas 8 the Pdiar PlaofmBdmin center.
Enter the resingted Hie typesu'r_ the Power Fila‘i ISan .-a'\dr-w-:in center

Answer:


https://www.trainingdump.com/Microsoft/PL-200-practice-exam-dumps.html

Requirement ! _  Mj_ cr dcgb f t

Prevent unauthorized access to devices.

Set an inactivity limit in the user's group policy.
Set a timeout in thve Power Platform admin center,
Configure access controls in Azure Active Directory.

Conﬁgure_é Power Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a specific type of file.
Enter the restricted file types in the SharePoint admin center. I

Enter the allowed file types in the Power Platform admin center.
Enter the restricted file types in the Power Platform admin center.

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/user-session-management
https://docs.microsoft.com/en-us/onedrive/block-file-types

NEW QUESTION: 63

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to
configure a workflow to meet the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.

Ardwer Area
Waoriflow Requirement Configuration Option
-
Be tnggered when a condition is met Sortaans 3tk
%% L L when 3 Macretof Flow button o presusd
* Approve the workfiow,
Run immaechately %‘i\ Configure the workfiow 1o run now,
% Con % child workfow 1o nan row
Send an smad
Perform 1 ifion o met. View
= I CF‘O 3 Pecunty robe
—
OVl
Answer:

Option

W

(Bt contang dats

Trigoss wihen & Microso Fiow Button o precied

Approve the workflow.
Lon ¢ W 10 LR RO,

Lon re chibd workBow 1o run now

Send an ermdl

Perform an ctior e & condibion i met TR
Updste & seCunly roke.




NEW QUESTION: 64

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually.
You need to ensure that users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Ul Flows application

B. Latest version of Microsoft Edge

C. On-premises data gateway

D. Selenium IDE

E. Latest version of Mozilla Firefox

Answer: (SHOW ANSWER)

Explanation/Reference:

https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

NEW QUESTION: 65

You are designing a Power Virtual Agents chatbot for a store.

You need to teach the chatbot to acknowledge the store's product categories and the variations within specific categories.
You need to create custom entities to provide the chatbot with the knowledge of the product categories.

Which features should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Feature
Analyze misspellings, grammar variatighs, ahd semantic Slot filling
Synonyms
Smart matching
Topics

Fuzzy matching

KRR Bl potsmarter by expanding the matching logic. Slot filling
Synonyms
Topics

Extract a category selected by a user during a conversation [ filling
into a vanable for later use. Synonyms

Smart matching
Topics

Answer:


https://www.dumpsfiles.com/files/Microsoft/PL-200/Microsoft.PL-200.v2022-04-11.q100

Requirement Feature

Analyze misspellings, grammar variations, and semantic  [Siot filling
Synonyms
Smart matchin

opics
Fuzzy matching

Hﬂé@é‘ﬁﬁ?ﬁm smarter by expanding the matching logic. Slot filling
Synonyms
Topics

_Extract a Fategnry selected by a user during a conversation Siot filling
into a variable for later use. Synonyms

1 |

= Microsoft E=2]
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling

NEW QUESTION: 66

You plan to automate several different processes by using Power Automate.

Each process has unique characteristics.

You need to recommend components for each process.

Which components should you recommend? To answer, drag the appropriate components to the correct processes. Each component may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Components Answer Area %@
Attended Ul flow Process @@ Component
Access data from a dted web ' Component
Unattended LI flow application w:lh AP functionality as '
[ par of a
Flow that uses a custom connector @g
i ' r !
Flow that uses a prebuill cmmnr% ﬁi‘ %Lfég "‘;"‘;ﬁ‘;‘:ﬁ Component
Answer:

Metrics Answerni_ M i C ro S 0 t

.

[t | Engagement over time i e

Determine which tapies are transferred to live | Escafatmn rate s:lrwers
agents most often. -

Determine the number of chats per day that .Sessiﬂn outcomes over time.';
are transferred to live agents.




Explanation

Process Component
Access data from an internally created web Unattenided Ul flow
application with basic REST APl functionality as_ =
part of a nightly batch job.

Access data from a publicweb'sitewithno APl | Attended Ulflow
functionality for emails processed through an
unmonitored queue.

NEW QUESTION: 67

The business team provides the following list of features that they would like you to implement:
* Group by or sort columns in the current view.

* Configure a business rule to show an error message.

* Edit values in calculated fields.

* Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Yes
’ . No
Group by or sort columns in the current view.
Yes
- No
Configure a business rule to show an error meessage.
Yes
. . No
Edit values in calculated fields
Yes
Edit the Address composite field. Nidre H‘? o
Yes
use the editable grid on mobile phones. No

Answer:



Group by or sort columns in the current view.

Configure a business rule to show an error meessage.

Edit values in calculated fields

Ed:}f : (Ar? ess compnslte field.

use the editable grid on mobile phones.

NEW QUESTION: 68

You implement an editable grid for the Account entity.

The business team provides the following list of features that they would like you to implement:
Group by or sort columns in the current view.

Configure a business rule to show an error message.

Edit values in calculated fields.

Edit the Address composite field.

Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Action Can be performed?
Group by or sort columns in the current view. v

'; unﬁMei HU%Q ;EL to show an error message. __

Edit values in calculated fields. \* 2

Edit the Address composite field.

Use the editable grid on mobile phones.

Answer:



Action Can be performed?

Group by or sort columns in the current view. v
F?es

No

Configure a business rule to show an error message.

Yes
| No

Edit values in calculated fields.

Yes
No

Edit the Address composite field.

Yes
I No

Use the editable grid on mobile phones.

No

NEW QUESTION: 69

A company deploys several model-driven apps. The company uses shared devices in their warehouse. The devices are always powered on.
Users log on to the devices and then launch the apps to perform actions.

Unauthorized users recently uploaded several files after another user failed to log out of a device. The company needs to prevent these
incidents from occurring in the future.

You need to configure the solution to prevent the reported security incidents.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement Action

Prevent unauthonzed access to devices. v

Set an inactivity limit in the user's group policy.

Set a tnmeuut in the Power Platform admm center.

Confi gure access. controls in Azure Active Directory.
Conﬁgure a Power Automate flow to poll for user inactivity on the devices.

Prevent users from uploading a specific type of file. v
Enter the resmd file in,the SharePoint admip center.
bl YOO o

Enter the reslr'l’:tici lile types in the Power Platform admin center.

Answer:
Requirement 1 Action

e LA
Prevent unauthorized access to devices. M I c ro S Oft v

Set an inactivity Ilmlt i lhe user's group policy.

Set a timeoulin th_e Power Platform admin center,

P ————
Configure agcess controls in Azure Active Directory.
Configure a Power Automate flow to poll for user inactivity on the devices.

'revent users from uploading a specific type of files E’F v
Enter the restricted file types in the SharePoint admin center.
Enter the allowed file types in the Power Platform admin center.

Fntar tha ractrictad fila tvnac in tha Pawer Platfarm admin ranter

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/user-session-management
https://docs.microsoft.com/en-us/onedrive/block-file-types

NEW QUESTION: 70

The owner of a company needs to know who signs into the system.

You need to ensure that the owner can view the user audit logs.

Where does each action need to be performed? To answer, select the appropriate options in the answer area.
NOTE Each correct selection is worth one point.



Answer:

NEW QUESTION: 71

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline.
What should you implement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement

Function

-
Pass values from the current screenwhen ¢ \

moving to another screen.

Display data to a user whe{kﬁ‘g*app is
Ofﬂme JI4* ™

8 w *

&

K. ‘:.'.
L9
4

&

| Navigate

Back

'MovePrevious

LoadData

LoadDateOffline

B\ 1icrosoft Showbata




Answer:

Requirement Function

Pass values from the current screen when
maoving 16 dnothef scieen. Navigate
Back
MovePrevious

Display data to a user whenthe app is

offline LoadData
LoadDateOffline
ShowData

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION: 72

A company uses Microsoft Teams. You plan to create a Power Apps app for Microsoft Teams.

You need to determine the environment that will used by the app.

Which environment will the app use?

A. An existing Dataverse environment that you select.

B. An existing Dataverse for Teams environment that you select.

C. A Dataverse environment that is automatically created for the team.

D. A Dataverse for Teams environment that is automatically created for the team.

Answer: D (LEAVE A REPLY)

The Dataverse for Teams environment is automatically created for the selected team when you create an app or bot in Microsoft Teams for

the first time or install a Power Apps app from the app catalog for the first time. The Dataverse for Teams environment is used to store,
manage, and share team-specific data, apps, and flows. Each team can have one environment, and all data, apps, bots, and flows created
with the Power Apps app inside a team are available from that team's Dataverse for Teams database.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment

NEW QUESTION: 73

You configure and test a user interface (Ul) flow. You plan to run the flow as a scheduled flow.

The Ul flow must run on a Windows 10 device. As part of process automation, the Ul flow must sign into the Windows 10 device with the
credentials for a user account named User1.

You need to ensure that the flow runs during non-peak hours and requires no physical user intervention.

What should you do?

A. Ensure that the User1 account has an active user session on the device.

B. Ensure that all user sessions are signed out.


https://www.dumpsfiles.com/files/Microsoft/PL-200/Microsoft.PL-200.v2022-04-11.q100

C. Ensure that there are no active user sessions on the device.

D. Ensure that all user sessions are signed out except for locked user sessions.

Answer: C (LEAVE A REPLY)

Answer B is incorrect because it will work if you have disconnected sessions. The sessions do not need to be signed out; they just cannot be
active.

Reference:

https://docs.microsoft.com/en-us/power-automate/ui-flows/run-ui-flow

NEW QUESTION: 74

You need to design the guest check-in solution.
Which technologies should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

NEW QUESTION: 75

You have a business process flow (BPF) that interacts with the Account entity.

You configure a new version for the BPF and add a new stage at the beginning.

You need to identify the impact of the new version on the existing account records.

What is the outcome in each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.


https://www.dumpsfiles.com/files/Microsoft/PL-200/Microsoft.PL-200.v2022-04-11.q100

Answer:

NEW QUESTION: 76

You must create a new entity to support a new feature for an app. Entity data will be transactional and will be associated with business units.
You need to configure entity ownership.

Which entity ownership type should you use?

A. organization-owned

B. user or team owned

C. business-owned

D. none

Answer: B (LEAVE A REPLY)

Topic 1, Alpine SKi House

Background

Alpine SKi House is a boutique mountain resort that offers year-round spa and outdoor activities such as snow sports, hiking, mountain
biking, and more. The resort has been family owned and operated for more than 50 years. The company has been able to remain profitable
while not needing to adopt new technologies.

General

Booking at the resort have decreased. The company has decided to focus on creating a tailored, first-class experience for guest. The
company also plans to target corporate meetings and events.

The company recently purchased a chatbot named FAQbot from AppSoure. The chatbot uses the resort's existing FAQS Communication

* Communication between staff members is primarily conducted through email and SMS text messages.

* Conversations between staff members and guest often lost.

* Conference calls are used for all group meeting

Event Registration

* Corporate customers can reserve a meeting room at the resort to host meetings. The meetings will include lunch and choice of either an
inside-spa experience or a seasonally appropriate outdoor activity.

* Event registration is conducted three weeks prior to start of the event. It is assumed that all event attendees will attend the meeting Check-
in process



https://www.dumpsfiles.com/files/Microsoft/PL-200/Microsoft.PL-200.v2022-04-11.q100

* Guests wait in lines to check in and obtain name badges. At this time, guests can specify any dietary restrictions and select their activity
preference. This can result in long wait times and crowding at the front desk.

* For health and compliance reasons, guests must answer a series of questions with a yes or no answer during check-in. The front desk will
ask and record these answers for the resort's records.

Marketing

At the check-in counter, the guests can drop their business cards into a bowl for a chance to win an all-inclusive weekend stay at the resort.
The resort uses the business card information to send announcements about promotions and upcoming events.

Resort policies and event inquiries

* A guest can call or send an email to the event coordinator at the resort to get information about hotel policies, snow conditions, or to pre-
select their after-meeting event;

* Guests can also go to the website to view the extensive list of frequently asked questions (FAQ) compiled over the years. Many of the
answers to the FAQ's are out of date.

General

Alpine Ski House does not employ technical staff and does not have the budget to hire an external firm to develop solutions. There are two
team members who are proficient at Microsoft Excel formulas. Any solution created must use the capabilities of current team members.

All solutions must be simple to use, easy to maintain, and represent the brand of the resort.

You must implement the following solutions:

* a centrally managed communication solution

* a customer service solution

* a resort portal

* a chat solution

* a check-in solution

Communication

* Communication between team members must be centrally managed and unified in Microsoft Teams.

* When the company confirms an event they, must provide a list of guest's names and email addresses.

* You must send guests a welcome email that includes a unique registration number for authentication with the resort's portal.

* Guests must receive a separate email to verify proof of ownership for their registration.

Event attendance

* Guests must create an account and sign into a resort portal to confirm their attendance to an event and pre-select an after-meeting event
* Prior to the event, guests must be able to identify any personal dietary restrictions.

Check-in processes

* Check-in processes must be self-service. Each screen must ask for specific data from the guest. The check-in solution will use some data
that is stored in Microsoft Excel.

* The check-in solution must continue to function if there are internet issues. If the self-service kiosks are not available, staff must be able to
use the check-in solution from within their communication solution.

* The check-in solution must have a screen where the guest will select either yes or no to health and wellness questions.

* Guests must physically interact with each answer before proceeding to the next screen. Guests must be able to confirm any dietary
restrictions they may have entered from the portal or add new ones at this time.

* Data must be entered in each screen before users move on to the next screen.

Marketing



* To eliminate the handling of business cards, the check-in solution must be able to translate the contents of the business cards into Alpine
Ski House's marketing system.

* The solution must not require any effort or manual entry from the guest to prevent any mistyped information and to make it more appealing
to the guest to participate.

Hotel policies and event inquiries

The portal must allow the guest to ask questions about hotel policies, event information, weather reports, and current weather condition at
the resort.

Chat solution

The chat solution must specifically address the following key words. No additional key words will be added until a later implementation
phase:

* Snow reports

* Weather conditions

* Start time

* End time

* Event date

* Outdoor activities

* Indoor activities

* Most popular

The chat solution must be available always and not require staff to answer all of the questions. If a question does require a staff member's
attention, the solution must determine which staff member is best to assist the customer with the question.

The information in the FAQ on the legacy website must be used in the chat solution but retyping all the data from the website should not be
required. If quests ask about topics that are not listed in the FAQ, the chat solution must identify the issue and escalate to a staff member.
Team members must be able to ask their own questions through a centrally managed communication solution instead of using the guest
portal. Team members must be able to access the same FAQ across multiple solutions.

Issue

Guest1 inquires about snow conditions several times each day of their stay.

Valid PL-200 Dumps shared by TrainingDump.com for Helping Passing PL-200 Exam! TrainingDump.com now offer the newest PL-200
exam dumps, the TrainingDump.com PL-200 exam questions have been updated and answers have been corrected get the newest
TrainingDump.com PL-200 dumps with Test Engine here: https://www.trainingdump.com/Microsoft/PL-200-practice-exam-dumps.html

(304 Q&As Dumps, 40%OFF Special Discount: Exam-Tests)

NEW QUESTION: 77

You are a Dynamics 365 administrator.

You create a new app.

You need to create the site map for the app.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area
and arrange them in the correct order.


https://www.trainingdump.com/Microsoft/PL-200-practice-exam-dumps.html

Actions V1 C rAnswet Area

Add a subarea.

Add a view.

Add a group.

Add an area.

Answer:
Answer £réa crosoft

Add an area.

Add a group.

Add a subarea.

1 - Add an area.
2 - Add a group.
3 - Add a subarea.

NEW QUESTION: 78

You are designing a Power Virtual Agents chatbot for a store.

You need to teach the chatbot to acknowledge the store's product categories and the variations within specific categories.
You need to create custom entities to provide the chatbot with the knowledge of the product categories.

Which features should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



i 8 Microsqft.. .

Analyze misspellings, grammar vamb@d semantic  [Siot filling
Synonyms
Smart matching

0o
. \ {Fuzzy matching
@

r by expanding the matching logic.  [siat filling

Synonyms
c&‘ .
:

act a category selected by a user during a conversation Stot filling
6 into a variable for later use. Synonyms
Smart matching
Topics
Answer:
Answer Area
Requirement

Analyze misspellings. grammar variations, and semantic

Extract a category selected by a user during a conversation
into a variable for later use,

NEW QUESTION: 79
You have a business process flow (BPF) that interacts with the Account entity.

You configure a new version for the BPF and add a new stage at the beginning.
You need to identify the impact of the new version on the existing account records.
What is the outcome in each scenario? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:



NEW QUESTION: 80
You configure an alert in Power BI.

You need to alert users when the value of a tile exceeds a threshold. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Where should you configure the Power Bl alert so that it p '; -
riggers the process? Power BI '
Common Data&nﬁe

mgmfm .. ‘Microsoft

O

Who can see alerts configured for Power BI? py v
: b The person who created the alert

The dashboard owner and the person who created the alert.

Everyone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

Answer:
Where should you configure “Merc m cnft v
triggers the process? M&f EF

Who can see alerts configured faaq&m p s ______________ -
: [The person who created the alert. __|

The dashboard owner and the person who created the alert.

Everyone who has access to the dashboard.

Everyone who has access to the Power Bl instance.

Explanation

Vhere should you configure the Power Bl alert so that it
riggers the process?

Cummﬂuﬂalfﬂ Semoe
PowerAliomate

: Pp\iﬁr"él admin portal

Vho can see alerts configured for Power BI? -~ M v

n whn u‘eated Ihe alert
ashboard.
e Power Bl instance.

yone who has access to
Reference:
https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts



NEW QUESTION: 81
You need to create a system chart for the Account entity.
The chart must display a count of accounts grouped by owner and then display the accounts by Address 1: State/Province for each owner.

You begin to configure chart options as shown in the image below.



File Home

w i Save & Close o Column - & Line Bottom X Rule -
[l Save as & Bar- = Pie Doughnut | _ Clear Rules
Save w Area - Funn 10p A
Cavp Charts s lop/Bottom Rules

Working on solution: Default Solution

View used for chart preview

Active Accounts -

Accounts by Owner and Address 1: State/Province

Legend Entries (Series)
Select Field »  Aggregate v i
Add a series

Horizontal {Category} Axis Labels

Select Field » | X

Select Field gl [ <
Add a category

Description

How should you complete the configuration? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point. The chart must display a count of accounts grouped by owner, and then display the
accounts by Address 1 to State/Province for each owner.

Component Selection

Legend Entries (Series): Select Field v
Account
Address 1: State/Province
Owner

Legend Entries (Series): Aggregate v

o } Avg

CountAll
Sum

Horizontal (Category) Axis Labels: Select Fields

First grouping field v

Account
Address 1: State/Province
Owner

Second grouping field v

Account
Address 1: State/Province
Owner

Answer:



Component ﬁm n cro 5@?{ Selection

Legend Entries (Series): Select Field

Account
Address 1: State/Province
Owner

Legend Entries (Series): Aggregate

Avg
Count:All

Sum

Horizontal (Category) Axis Labels: Select Fields

First grouping field

Account
Address 1: State/Province
wner

Second grouping field

Account
Address 1: State/Province

Owner

NEW QUESTION: 82

The business team provides the following list of features that they would like you to implement:
* Group by or sort columns in the current view.

* Configure a business rule to show an error message.

* Edit values in calculated fields.

* Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Group by or sort columns in the current view.

Configure a business rule to show an ermmor meessage.

Edit values in calculated fields
VT
TN AeRI1 SN

use the editable grid on mobile phones.,

Answer:

Group by or sort columns in the current view,

Configure a business rule to show an error meessage.

=Microsoft
- Edit values in calculated fields

Edit the Address composite field.

use the editable grid on mobile phones.

Explanation



Action Can be performed?
Group by or sort columns in the current view. -
. ‘-re%

| R 1 I
N

Configure a business rule to show an error message. v

Y\
No

Edit values in calculated fields. v
Yes
No

Edit the Address camposite field. v
Yes
No

Use the editable grid on mobile phones. ), /
Yes
No

NEW QUESTION: 83

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution
that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct
solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers.

The chatbot must determine the group a customer belongs to based on their age. The age groups are:

*0-17

*18-25

*26-35

*36-55

*55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group.

Solution: Create a custom Age group entity and synonyms for each individual age in the corresponding item.

Use Age group for Identify in the question.



Does this meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 84

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution
that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct
solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers.

The chatbot must determine the group a customer belongs to based on their age. The age groups are:

0-17

18 - 25

26 - 35

36 - 55

55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group.

Solution: Create a custom Age group entity and synonyms for each individual age in the corresponding item. Use Age group for Identify in
the question.

Does this meet the goal?

A. No

B. Yes

Answer: B (LEAVE A REPLY)

NEW QUESTION: 85

You set up a new instance of Dynamics 365 for Customer Service.
Users report a variety of issues working with cases on mobile devices.
You need to configure the mobile app to be able to view cases.
NOTE: Each correct selection is worth one point.
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Scenario Action needed

Users cannot see case records on mobile W]
devices. Configure mobile settings set on thease entity level.

Configure mobile settings at the fteld ievel within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users can open cases but cannot see the |Y
subject of the case. Configure mobile settings set at the case entity level.

Configure mobile settings at the field level within the case form.

Configure.a security role in the mobile permission set for appropriate users.

Users report that they cannot access the ]?
system from the Dynamics 365 ile

Configure mobile settings set at the case entity level.

app. M I gmmf ngs at the field level within the case form.
_ Ie in the mobile permission set for appropriate users.

Answer:
Scenario Action needed
Users cannot see case records on mobile | = = —
devices. Configure mobile settings set on the case entity le
Configure mobile settmgs at the fseld.E | within the 3
Configure a security role in the mgbile permission set for appmprlate users. |
Users can open cases but cannot see the A7 |V |
subject of the case. Configure rmﬁile settings set at the case entity level.
onfigutey settings at the field level within the case form.
f.onhgure a securttv role in the mobile permission set for appropriate users.
Users report that they cannot atcess the Vv
system from the Dynamics 365 mobile
4pp.
e Configure mobile settings at the field level within the case form.
ure I [ [ 1551 ] 5.

NEW QUESTION: 86

A customer has a support website that includes FAQ pages, knowledge articles, and support content.

You plan to leverage an existing Power Virtual Agents bot to enhance and streamline existing support functionality for the existing support
portal.

You need to create topics from existing website content. The process must minimize human errors during topic creation.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area
and arrange them in the correct order.



Bctions

Horver over the topic and select the Aautomate icon

| Capture :nl.na':gtlﬁl TopsCE
. o T
e udaiGlaat ol

| Endble the topics,

idertity the pee- flled trigger phinet

Answer:

Actions y

Hover over the topic and select the Automate can. - \ '_- : CrosoO 'IZM" selected tapics to the chatbot

Capture suggested topics. - Enable the topics.

Add selected topics to the chatbot I @
..-Enahle- the topics. J @

Identify the pre-filled trigger phases.

Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-create-topics-from-web

NEW QUESTION: 87

A user has access to an existing Common Data Service database.

You need to ensure that the user can create canvas apps that consume data from Common Data Service. You must not grant permissions
that are not required.

Which out-of-the-box security role should you assign to the user?

A. Environment Admin

B. System Customizer

C. Common Data Service User

D. Environment Maker

Answer: D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/database-security#predefined-security-roles
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/data-platform-create-app

NEW QUESTION: 88

A company has a canvas app that includes the following screens: Screen1 and Screen2.

The OnVisible property for Screen1 contains the following expression.

Set(AgeGroups, ["1-25", "26-54", "55+"])

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Statements _ Yes NO

Microsoft |
AgeGroups can be accessed from Screen1 and Screen2. O (@)
AgeGroups is a collection, Gy O @)
You can use the Update functioﬁ to change values in AgeGroups. O O

Answer:

Statements
AgeGroups can be accessed from Screen1 and Screen2.

AgeGroups is a collection. O

You can use thellpdate function to chal?%values in AgeGroups. 1 O |

NTOSO
Explanation
Statements Yes No
AgeGroups can be accessed from Screen1 and Screen2. O 0]
AgeGroups is a collection. O Q]
You can use the Udddle fupctionitochdnge values in AgeGroups. [O O

NEW QUESTION: 89

You are a Dynamics 365 Customer Service developer.

A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Ketrs | @~ Microsoft

Share the chart with the team,

Assign the chart to each person an the team

| Export the user chart to Microsoft Power BI Import it |
as a Power Bl visualization. ;
-
Export the user chart for impaort as a user chart. |

—_—

.

Export the user chart for import as a system chart

Answer:

i = Microsoft
Step

Share the chart with the team.

Action

Assign the chart to each person on the team. 1 Export the user chart for import as a user chart.

Expaort the user ‘.:"E"'. to Micmsnﬂ Power Bl Import it Share the chart with the team.
as a Power Bl visualization.

Export the user chart for import as a user chart.

Expaort the user chart for import as a system chart

NEW QUESTION: 90

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record.
You need to find the Note record.

Solution: Use Categorized Search to search for the word run.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 91

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting
documents to customer records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled.

You need to recommend a storage solution that keeps storage costs low.

Solution: Enable Outlook integration

Does the solution meet the goal?

A. Yes
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B. No

Answer: B (LEAVE A REPLY)

Explanation

Instead enable server-based SharePoint integration.

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-sharepoint-online
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NEW QUESTION: 92

Your organization does not permit the use of custom code for solutions.

You need to create a view that can be viewed by all users in an organization.
Where should you create the view?

A. List view of the entity

B. Microsoft Visual Studio

C. Templates area

D. Maker portal

Answer: (SHOW ANSWER)

Edit a public or system view in app designer

You can change the way a public or system view is displayed by adding, configuring, or removing columns.

Next to the view you want to edit, select Open the View Designer Open view Designer.

The view opens in the view designer.

When you edit a public or system view, you must save and publish your changes before they will be visible in the application.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-views-app-designer

NEW QUESTION: 93

A company uses Common Data Service to manage account and contact information.
The company plans to use the Al Builder model to make key business decision.

You need to integrate prebuilt Al Builder models with Power Automate.
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Which models should you use? To answer, select the appropriate option the answer area.
NOTE Each correct selection is worth one point.

Scenario X Model
Extract specific text from a PDF document. [ M JNOS Oft v
| Text recoghition model
Key phrase extraction model
Text recognition model and key phrase extraction model
Determine the likelihood that customers will purchase v
additional products. Sentiment analysis model
Category classification model
Entity extraction model
Prediction model
Answer:

Seenari S=Microsoft*

Extract specific text from a PDF document.

Text recognition model
Key phrase extraction model
Textrecognition model and key phrase extraction model

Determine the likelihood that customers will purchase v
additional products. Sentiment analysis model

Category classification model

Entity extraction model

Prediction model

Reference:
https://docs.microsoft.com/en-us/ai-builder/prebuilt-sentiment-analysis
https://docs.microsoft.com/en-us/ai-builder/prebuilt-key-phrase
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition

NEW QUESTION: 94

You are a Dynamics 365 Customer Service administrator.

Users report that the main form does not display data from other entities or allow them to edit data from other entities.
You need to embed information from other entities in the form and allow users to edit the data.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement Action

Edit data N -

Add a mobile form
Add.a quick create form
Add a sub-grid

Add a virtual entity

View data v

Add a reference panel
Add a quick view

Answer:
Explanation
Graphical user interface, text, application, chat or text message Description automatically generated

Requirement Action
Edit data v
Add a mobile form
Add a quick create form

Add a sub-grid
Add a virtual entity

View data v

Add a referénc e panel
Add a quick view

Box 1: Add a quick create form

With quick create forms, your app can have a streamlined data entry experience with full support for logic defined by form scripts and
business rules.

Box 2: Add a quick view

A quick view form can be added to another form as a quick view control. It provides a template to view information about a related entity
record within a form for another entity record. This means your app users do not need to navigate to a different record to see the information
needed to do their work.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-forms
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick-vi

NEW QUESTION: 95
You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

NEW QUESTION: 96
You are designing a Power Virtual Agents chatbot.
The chatbot must be able to maintain customer information if the conversation topic changes during a dialog.

You need to configure variables to store customer name and email address.
Which type of variable should you create?

A. topic

B. slot

C. session

D. bot

Answer: (SHOW ANSWER)

NEW QUESTION: 97

The owner of a company needs to know who signs into the system.

You need to ensure that the owner can view the user audit logs.

Where does each action need to be performed? To answer, select the appropriate options in the answer area.
NOTE Each correct selection is worth one point.
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Action Location
= Microseft

System Settings

Personal Settings

Customize the Syslem
Microsoit 365 Compliance

Activate user auditing.

View the user audit logs. A
Advanced Find

Individual record

User Summary report
Microsoft 365 Compliance

Answer:

Action Location

Activate user auditing. b
System Settings

Personal Settings

s - Customize the System
Microsoft Microsoft 365 Compliance

View the user audit logs. v
Advanced Find

Individual record

User Summary report
Microsoft 365 Compliance

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/audit-data-user-activity

NEW QUESTION: 98

You are designing a chatbot for a sports outlet.

You need to complete the chatbot.

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.



Answer:

NEW QUESTION: 99

You need to design the resort portal's email registration process.

Which solution should you use?

A. Default the invitation code from the email upon logging into the portal

B. Auto-populate the invitation code field on the sign in screen from the email link

C. Embed the invitation code in the email link URL

D. Send the customer their username and temporary password in the email link
Answer: C (LEAVE A REPLY)

Explanation

Scenario: Guests must receive a separate email to verify proof of ownership for their registration.
Note: You can setup redeem an invitation code for power apps portal.

Reference:
https://carldesouza.com/how-to-setup-redeem-an-invitation-code-for-power-apps-portal/

NEW QUESTION: 100

A company uses Common Data Service to store sales data.

For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.
The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area
and arrange them in the correct order.
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Actions Answer Area

Export data from Common Data Service
into Microsoft Excel

Train the category classification Al model
by using Common Data Service data

exported to Microsoft Excel

Train the Al model by using data @
Publish the Al medel

Use the model with Power Apps

Rt

Import the Al model analysis into
Common Data Service

Train the prediction Al model by using
Common Data Service data

Answer:

O



ACTONs ANSWET Area

________ | ?ﬁﬁm,_ -"L'ET-T;"__________________
Export data from Comimon @ﬁm 5 ’i}%‘i :
into Microsoft Excel ' | | Train the prediction Al model by using

I Common Data Service data

I

et

Train the category classification Al r:'l::nclelI b g = - - -

by using Common Data Service data | @ ,,,,,,,,,,,,,,,,,

D | | i [ S - - o . W A . -

Train the Al model by using data |
exported to Microsoft Excel |

- e — e — e e e e —a—— — o —

e e e e i W S .=

Import the Al model analysis into
Common Data Service

)
Train the prediction Al model by using |
Commoen Data Service data ,

Explanation

Graphical user interface, application Description automatically generated

Train the prediction Al model by using
Common Data Service data

Publish the Al model

- .

— — i —

Use the model with Power Apps

Step 1:

Before you can use your prediction model, you have to train it to perform the way you want.

Step 2:

After you train your model, publish it to make it available.

Publish your model when you want to make it available to users in your Power Apps environment.
Step 3: Use the model with Power Apps



Reference:

https://docs.microsoft.com/en-us/ai-builder/prediction-train-model
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